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Welcome to AIDEC BPO Services, the premier Business Process 

Outsourcing Centre at AIDEC Digital Hub, East Legon, Accra. Our mission 

is to help businesses and professionals unlock growth through world-class 

call centre services, AI-driven solutions, data analytics, eLearning, and IT 

training. We provide seamless, technology-driven outsourcing solutions 

tailored to meet the evolving demands of global industries.

Empowering Businesses 
with Cutting-Edge

BPO Solutions  
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·     24/7 Customer Support & Helpdesk

·     Telemarketing & Lead Generation

·     Customer Satisfaction Surveys & Market Research

·     Technical Support & Issue Resolution
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OUR 
SERVICES

Inbound and Outbound 
Call Services1
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2
AI-Powered Chatbots & Virtual Assistants

Predictive Analytics for Business Growth

Data-Driven Decision-Making Support

Intelligent CRM Solutions

AI and Business 
Intelligence Solutions



DATA 

ANALYTICS 

ROBOTICS
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3
Robotic Process Automation (RPA) for Efficiency

Advanced Data Processing & Analytics

Machine Learning Models for Business Optimization

Performance Dashboards & Reporting

Robotics and Data 
Analytics Services
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4
Corporate & Professional Training Programs

Digital Learning Platforms & Certification Courses

ISO Certification Training for Compliance & Quality 
Management

IT Skills Development for Future-Proof Careers

eLearning, ISO Certification 
& IT Training Services
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5
Digital Marketing & Social Media Management

Website & Mobile App Development

Online Payment Integration & eCommerce Solutions

Cloud-Based IT Infrastructure Services

eCommerce & Digital 
Transformation Services
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State-of-the-Art Facility:✅
Our centre is equipped with the latest technology to ensure 
seamless operations. 

Cost-Effective Solutions: ✅
Reduce overheads while maintaining high-quality service delivery. 

Scalability & Flexibility:✅
We customize our services to meet your business needs and 
scale with your growth. 

Industry Expertise:

Data Security & Compliance:

✅

✅

We serve multiple sectors, including finance, healthcare, retail, 
telecommunications, and education. 

We adhere to global security standards and best practices to 
protect your business data.

Why Choose AIDEC BPO?
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Finance and Banking
Secure, efficient customer interactions and fraud prevention.

Healthcare
Patient support, telemedicine, and medical billing assistance.

Retail and eCommerce
Omnichannel customer service and order management.

Telecommunications

Education and Training

Customer support, troubleshooting, and network assistance.

Online learning platforms and virtual training solutions.

Industries 
We Serve

Finance and Banking
Healthcare
Retail and eCommerce
Telecommunications
Education and Training
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At AIDEC BPO, we leverage cutting-edge 

technology to ensure superior service delivery. 

Our AI-driven automation, cloud-based solutions, 

and real-time analytics provide clients with a 

competitive  edge  in  today's  digital  economy.

Technology and
Infrastructure

Hardware Networks

Managed
IT Services

Performance
Monitoring

Cloud
Service

Security

Software

Data 
Centers

TECHNOLOGY &
INFRASTRUCTURE

COMPONENTS
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We have successfully partnered with businesses across 
industries, delivering impactful outsourcing solutions that 
have enhanced customer engagement, improved efficiency, 
and driven revenue growth.

SUCCESS STORIES

CLIENT 
SATISFACTION 
& SPREAD

55
FINISHED
PROJECTS

200 + 
HAPPY CLIENTS

80
SKILLED
EXPERTS
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Partner with us for world-class BPO services that transform 
the way you do business. Whether you need customer 
support, data analytics, or digital transformation, we have 
the expertise to help you succeed.

Get started with
AIDEC BPO TODAY!



AIDEC
CONSULTANCIES INTERNATIONAL LTD.
AFRICA INTEGRATED DEVELOPMENT COMMUNICATIONS CONSULTANCY

Our Brands 
DiGiTAL EDGE, Delivered™

AIDEC
HOLDINGS LIMITED.
AFRICA INTEGRATED DEVELOPMENT COMMUNICATIONS CONSULTANCY

T H E C O M P L E T E S C H O O L M A N A G E R

TECH NEWS 

GLOBAL 
TECHNOLOGY  EDUCATION  INFORMATION
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AIDEC Digital Hub, East Legon, Accra. 

+233 540116527

info@aidecdigital.com

www.aidecdigital.com

AIDEC BPO – Your Trusted Partner in Business Excellence!

Contact Us: 
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